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Heating Assistance Program Runs Nov. 1-March 31 
 
Lancaster-Fairfield Community Action Agency and Ohio Development Services Agency will assist 
income-eligible Ohioans stay warm during the cold winter months. The Home Energy Assistance Winter 
Crisis Program (WCP) provides eligible Ohioans a one-time assistance payment towards their main 
and/or secondary heating source that is disconnected, in threat of being disconnected, have less than 
25% of bulk fuels, or out of wood, coal, or wood pellets.  This amount ranges from $175 to $750 
depending on the utility.   Assistance is also available for furnace repair up to $500 through the Winter 
Crisis Program.   The program runs from November 1, 2018, until March 31, 2019. 
 
“Working with Lancaster Fairfield Community Action, we’re helping Ohioans manage their energy costs 
this winter,” said David Goodman, director of the Ohio Development Services Agency.  
 
More than 1,454 families in Fairfield County were assisted through the Home Energy Assistance Winter 
Crisis Program last year. From November 2017 – March 2018, more than 97,816 Ohioans were helped by 
the program statewide. 
 
Qualifying for the WCP is dependent upon the size of the household and the total gross household income 
for all household members aged 18 years or older for either the previous 30 days or the prior 12 months. 
Ohioans must have a gross income at or below 175 percent of the federal poverty guidelines to qualify for 
assistance (documentation required).  Deductions for medical, dental, and vision premiums as well as 
child support can be excluded from gross income.  Meet with a case manager at Lancaster-Fairfield 
Community Action Agency to see if you qualify. 
 
When applying for the program, applicants must provide the following documentation. 

 Income verification for the last 30 days (document examples: pay stubs, child support printout, 
Social Security award letter, including disability benefits, public assistance, pension, etc) 

 Social Security cards for all household members, IDs for every adult in the household 
 Most recent gas and/or electric bills, propane/fuel oil invoice (even if assistance is not needed for 

both services) 
 Utility bill must be in the name of an adult household member. However, if the bill is in the 

landlord’s name, a letter from the landlord or lease can be provided, along with the bill, stating 
that the tenant is responsible for paying the utility. 

 If disabled, proof of disability 
 If zero income, need to know how you have been maintaining your household. (Food stamps, 

Metropolitan Housing, monetary assistance from someone outside the household, etc.) 
 

PLEASE NOTE:  STATE POLICY CHANGES FOR HEAP 2018/2019  
       Documentation of total household income is needed for the last 30 days. 
       Seasonal workers:  Must provide 12 months’ worth of income. 
      Self-employed: Must provide 12 months’ worth of income as well as 1040 tax forms   
                                    AND  business deductions. 
 
Appointments are strongly recommended for WCP assistance and can be made by calling Lancaster-
Fairfield Community Action Agency at 740-653-4146 weekdays between 8:00 am and 4:00 pm. A one-time 
appointment hold may be available to you depending on your utility company. Additional information can   
be found at www.faircaa.org,  www.energyhelp.ohio.gov , or by calling the toll-free at (800)-282-0880. 
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